IN-DEPTH STUDY ORIS PRESS MATCHER PRO
AT QUANTUM DIGITAL

Marketing innovator QuantumDigital added ORIS Press Matcher to its fleet of high-speed digital presses.
By doing so, it was able to win significant new business — from brand-centric businesses
with G7-level color quality expectations.

Austin, Texas-based QuantumDigital is a growing online service provider
focused on direct marketing automation, fulfillment and response. Their
core business focuses on direct mail, on-demand digital printing and in-
novative e-marketing solutions forenterprise and small businesses. Inthe
past 24years, ithasgrowntoover $30millioninannualsales, andemploys
over 100 people. It specializes in providing printing and mailing support
to companies at the field sales level. Business customers can easily order
customized direct marketing materials online, which QuantumDigital
prepares, prints and mails.

QuantumDigital’s business model is not just typical Web-to-print, how- H

ever. Chief Operations Officer, Freddie Baird points to innovations that :

distinguish QuantumDigital’s offerings from other printers. For example, QuantumDigital was the first all-digital printing
their in-house developed system features automatic “triggers” — busi- facility to achieve G7 Master Printer status,

ness rules-based settings that automatically create and send out promo- thanks to ORIS Press Matcher.

tional mailings when a significant event occurs. Real estate clients, for ex-
ample, can specify targeted promotions to a geographic area whenever
there's a sale or a new listing in that area, drive prospective customers
online to collect key data and receive real-time metrics back showing the
success of their campaign. Suchinnovation, Baird says, makes their operations
profitable, despite the fact that a typical order is only about 100 pieces.
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»COLOR ME PROFITABLE«

As a Xerox partner, with four iGen3 digital print presses, QuantumDigital
has always sought to produce pieces with the highest possible color
quality. Originally, Baird said, the iGen3 color was good, but not mea-
surable, and not always consistent. This was a problem for one particular
Fortune 500 company, a potential customer whose branded materials had
tobe produced under very stringent, G7 color quality requirements. To ad-
dress this, QuantumDigital obtained IDEAlliance’s G7 Master Printer
Certification, using ORIS color managementin itsiGen3 press environment.

In fact, QuantumDigital was the
first all-digital printing facility to
achieve G7 Master Printer status,
thanks to ORIS Press Matcher.
Baird applauded CGS' testing,
training and implementation,
which enabled them to easily
achieve certification, and not only
win the Fortune 500 account but
also benefit their existing custom-
ers and add new business.

"“Before ORIS, color quality was good, but not measurable,”
Baird said. “We didn't have the tools and the technical expertise to
hit these colors consistently. When we brought in ORIS Press Matcher,
we were able to do so. We now have extremely tight color, and we can
hit it every time.”

The economic results of using ORIS have been impressive. One color-crit-
ical customer, a large telecommunications company, has increased its
business with QuantumDigital by 25-30%. Baird estimates that the in-
crease in revenue due to ORIS is in the millions of dollars. “Usually, I expect
areturn on investment in 6-9 months,” he said, “but in the case of ORIS
Press Matcher, we achieved an ROl in the first 90 days.”

QuantumDigital uses other ORIS products in its digital color workflow.
For contract proofing, they use ORIS Color Tuner on an Epson inkjet
printer. The company also employs ORIS Certified Suite to verify color
consistency and keep the iGen3 presses within tight G7 tolerances. They
also use Certified Suite to achieve and lock in specific brand colors.

“With ORIS, we don't have to guess any more,” Baird said. “Even with
brand colors, we canachieveit, measureit, dialitinand prettymuchforget
about it. Some of our customers demand this level of measurable color;
others just benefit from getting great color. Everybody's happy.”

“With ORIS Press Matcher, we achieved
an ROl in the first 90 days.”
Freddie Baird | Chief Operations Officer

Establishedin 1985, CGS Publishing Technologies International GmbH, Hainburg,
Germany, is a world leader in color proofing, productivity and production systems
forthe professional graphics arts market. Headquartered near Frankfurt, CGS also
has operations in the US, Japan, Hong Kong, France, UK and Mexico, as well as
sales and support partners throughout the world. More information can be
found on the CGS web site, www.cgs-oris.com.
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